File
No Worries.
How to Order a FileEngine

Unlike other servers that require you to pick and choose among dozens of options to configure a server,
FileEngine is simple. FileEngine is bundled with all the hardware, software and services that most small
businesses require. All you do is pick the size that suits your data storage needs.

Data Capacity Model Monthly Cost
25GB FE1025 $235/mo
100GB FE1100 $299/mo
200GB FE5200 $349/mo

Everything is included: FileEngine, UPS, backup media, standard installation, 14 day archive partition, dedicated
restore and TakeOut partitions, server Recycle Bin, monitoring, mainten-ance, disaster recovery — everything.

Here are the steps to get your FileEngine:

1. Fill out the credit application for the model you want: FE1025, FE1100 or FE5200 and fax it to our finance
partner: Dolphin Capital. We'll contact you with your approval status by the next business day.

2. Complete the FileEngine Customer Service Agreement and fax it to us.

3. Use our On-Line FileEngine Configuration system to tell us about your network, users and data storage
needs. This system allows you to configure FileEngine's network, create user accounts, create groups
that share permissions to access directories of information (and put users into those groups,) and create
File Storage Areas (FSAs) where your files will be stored. We'll be happy to walk you through this step —
or — you can ask your local IT consultant to do this for you.

4. Your FileEngine will be shipped to your office (pre-paid) and installed on your network. Data stored on
your PCs will be moved to FileEngine, shortcuts that refer to data will be modified (if possible) to point to
FileEngine and data pointers in programs will be adjusted to store information on FileEngine too. Depend-
ing on your PC operating system, your PCs will be ‘joined' to the FileEngine hosted Domain and the local
profiles migrated to 'Domain profiles.

5. Sign Dolphin's Rental Agreement and fax it to them. Usually by the next business day, a representative of
Dolphin will call your office to assure that the installation was satisfactory and the FileEngine is working for
you.

That's it!
No other file server designed for small businesses packs as much value into such a simple system. That's why

FileEngine is the “No Worries” server!
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